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Deb Ramsay was modest to the extreme – one of those 
superbly gifted, but unassuming people we meet only a few 
times in a lifetime. She never boasted of her considerable 
achievements. Her M.O. was to downplay personal success, if 
not deflect it completely.

She would have cringed at the notion of anyone calling her a 
legend. But she was.

In October, NEWESD 101 lost its legend. Ramsay, the agen-
cy’s long-time executive director for Technology and Design 
Services, passed away following a long and courageous battle 
with multiple myeloma, a type of blood cancer. Her passing 
came two months before her planned retirement. 

While short in stature, the diminutive Ramsay was long on 
talent, standing above the crowd as one of the most dedicated 
and multi-dimensional leaders in NEWESD history.

Our agency Web pages – designed and structured by Deb Ramsay. 
Our print publications, including Focus newsletter and regional 
Events Catalog – designed by Deb Ramsay. Our eight-member 
IT and EDTECH departments – serving both local districts and 
170 internal staff members – directed by Deb Ramsay. 

The person always available, 24/7, to answer any tech question 
or emergency – Deb Ramsay. The cheerful co-worker who 
always brought a smile, even in illness – Deb Ramsay.

“Deb Ramsay was the most ‘can-do’ professional with whom I 
have ever worked,” said NEWESD 101 Superintendent  

Dr. Michael Dunn. “She always 
found possibilities, rather than road-
blocks. Perhaps it is most accurate 
to say that she was to us what Radar 
was to M.A.S.H. – she knew what 
was needed before we’d even asked. 
Our ESD, and the world we share, 
will forever be better because Deb 
was such a huge part of us.

“She was someone who always 
leaned in,” Dunn continued. “I 
dare say there are not many people 
who could endure the challenges of 
multiple myeloma over a six-year 
period and not only never miss a 
beat at work, but in fact – after all 
that time – still have both sick and vacation leave balance left.” 

Deb joined NEWESD 101 in 1996, following more than a 
decade of service in the K-12 and higher education arenas. 

She held a Bachelor of Fine Arts degree from the University of 
Arizona and a Master of Arts degree in Computer Science from 
Gonzaga University. Her academic honors included Gonzaga’s 
Educational Leadership Award in 1994.

The NEWESD 101 family has lost a one-of-a-kind talent, and 
friend, whose passing leaves a painful, indescribable void in the 
hearts of all who knew her. 

Deb Ramsay: Leader, friend, beloved colleague

Deb Ramsay: 1952-2017

Mandy Manning adds state honor
Since our last edition announcing Mandy Manning as regional 
Teacher of the Year, the veteran Ferris High School instructor 
has added a new honor. Earlier this fall, Manning was named 
the 2018 state Teacher of the Year at a ceremony in Seattle.

She is the first teacher from the NEWESD 
101 region to receive the statewide award 
since Dennis Griner of Garfield-Palouse 
in 2004.

See this video profile of Mandy, part of 
NEWESD 101’s ongoing “101 in 101” series, 
recently posted at: https://goo.gl/ZvP49w.

Congratulations, Mandy. Mandy Manning

STCU presents pre-season cheer
Santa Claus arrived early this year. For two NEWESD 101 
employees, the first gifts of the season arrived before Halloween.

In October, Spokane’s STCU made surprise visits to present a 
pair of $250 checks to two NEWESD 101 staff members for the 
purchase of classroom supplies.

The first recipient was Jamie Cosand, a teacher at the Spokane 
Juvenile Detention Center School. STCU staff then returned to pres-
ent another $250 check to Marci Baileys, a speech language pathol-
ogist in NEWESD 101’s Center for Special Education Services. 

STCU, a not-for-profit credit union founded by teachers, pre-
sented more than $20,000 to regional educators this fall to help 
enrich their classrooms. Thank you, STCU.

https://goo.gl/ZvP49w


Michael Dunn, Superintendent
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Courage, class, self-discipline and heroism…
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While I don’t remember the particular circum-
stance to which it referred, I definitely remember 
the statement.

Years ago, while watching an NFL football game, 
I heard a commentator say, “sometimes you see 
the best in people when things aren’t going well 
for them.” That observation has stuck with me 
since, and I have particularly thought a great deal 
about it this fall. Because, through some very 
difficult circumstances, I have seen some real acts 
of courage, assuredly even heroism.

In early October Deb Ramsay, NEWESD’s 
long-time executive director for Technology and 
Design, passed away. Over six years ago Deb was 
first diagnosed with multiple myeloma. Through 
that time period she endured ongoing treatments, 
chemotherapy, and a stem cell transplant. 

I would imagine that others, facing the same 
diagnosis and long journey, might become angry, 
frustrated, or perhaps helpless. Not Deb. Never 
once did we see her lose hope. 

Her work, and its quality, never skipped a beat. 
When she could not be physically present, she 
worked online. She never lashed out at others, 
never gave in to “poor me.” Deb Ramsay may 
have had cancer, but it certainly never “had” her. 

To the very end she remained resolute and a 
consummate professional. Unlike some others, 
any private frustrations she undoubtedly felt were 
never publicly shared. The epitome of courage 
and heroism.

I have also observed, with respect and awe, 
many incredible people and things in the wake 
of a young man opening fire on classmates at 
his school earlier this fall; bringing enhanced 
meaning to #FreemanStrong.

No school or district can ever completely assure 
tragedy won’t strike, but as with Freeman, it can 
have preparedness, courage and decided assets in 
place in the event of the unthinkable. 

Immediately, Freeman High School staff and 
students bravely confronted a disturbed young 
person, preventing a situation from becoming so 
much worse.

Courageous first responders were almost immedi-
ately present to get injured students the care they 
needed and to protect others. Freeman students, 
P-12, did as they had practiced and been taught 
to do; following directions as staff demonstrated 
deep commitment to their safety. 

Parents and families cooperated, trusting their 
district, as they arrived in droves to connect with 
their children. And Freeman administration, 
staff, and school board members summoned the 
resolve to lead their community through a crisis 
and its aftermath.

And so many others…the Marysville super-
intendent; a crisis expert; the Empire Health 
Foundation; United Way of Spokane County; 
countless organizations and businesses in the 
region; counselors from schools and agencies; 
other schools and their students from near and far 
… each rallying support for Freeman students, 
parents and staff. And multiple others not men-
tioned, but no less noticed and appreciated. 

Indeed, and importantly, sensitive and factual 
journalism from news outlets; and only a few 
individuals lashing out on social media. 

In difficult times, some individuals get angry, 
blame others, irresponsibly use social media. 
Not Deb Ramsay. Not those at Freeman, and so 
many committed to their support. They each 
demonstrated courage, professionalism, heroism 
and hope. In the worst of times, I and others 
observed the best in them. 

To each I am grateful; grateful for the examples 
that, with tenacity and confidence, good and 
strong people are still able to summon their better 
angels. A lesson to be appreciated, and heeded. 
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NEWESD 101 snapshots A continuing series profiling the people of NEWESD 101. 

Sandra Szambelan
Sandra Szambelan has had a front row seat. 
In fact, more than a witness, she has been a 
front-line player in the revolution. 

The revolution? Yes, the blossoming, the 
recognition and the expanded focus on 
early childhood education she has seen in 
her 14 years at NEWESD 101.

Programs and services were a little 
smaller and low key when Szambelan 
joined the staff as an early childhood 
coordinator in 2003. 

Two years later, she became direc-
tor of the agency’s Center for Early 
Childhood Services and a year after 
that, the State of Washington created 
a Cabinet-level department to focus 
on early childhood programs, the 
Department of Early Learning.

For the state and region, early learning 
has been on a fast-track forward ever 
since. For Szambelan, that means a full 
plate beginning with the supervision 
of 30 staff members deployed across 
19 classrooms. It also means oversee-
ing an Early Childhood Education and 
Assistance Program (ECEAP) serving 
232 children in six counties.

But, that just begins to scratch the surface. 
In the all-encompassing “other duties as 
assigned” category, the list is long. 

It includes professional learning for dis-
trict staff around the region; coordination 
of an infant/toddler consultation project; 
providing coaching to regional child care 
providers; leading the birth-to-3 early 
intervention program in Ferry, Stevens, 
Pend Oreille and Lincoln counties; 
directing regional components of the 

statewide WaKIDS program; and, most 
recently, overseeing a newly created net-
work of 19 early learning fellows. 

Then, because a couple of hours in the 
24-hour day remained unfilled, she’s 
also found time the last two years to 
squeeze in more schooling. Just this 
month, she completed her master’s 
degree with administrative certification 
at Washington State University. 

Yes, if you get the sense that Sandra 
spends little time standing around, you 
are correct. The growing impact of her 
department is a direct reflection of her 
enthusiasm and energy. 

Her timing also was impeccable. She 
arrived on the scene just as the state and 
region were needing high-impact players 
to lead the early learning movement to a 
higher level. Victories have ensued – and 
the revolution continues.

Nicolle Hall
When Nicolle Hall arrived at NEWESD 
101 this fall as an accounting assistant, 
she brought a resume that was, at once, 
non-traditional, yet perfect. 

It was non-traditional in the sense that 
she had never worked in education. Yet 
it was also perfect because her pri-
vate-sector experience was so deep, rich 
and varied. 

In an office that covets versatility, Hall 
brought an impressive resume showing a 
propensity for working well under pres-
sure, juggling multiple tasks for multiple 
clients and, quite literally, keeping track 
of thousands of parts. 

In her previous job at Ecova, an energy 
management firm, she was assigned a list 
of prominent business clients. Her job: 
Work with each client company to reduce 
energy consumption. Her clients: You 
might have heard of some of them … 
NBC Universal, Time Warner and HBO. 

And her job before that? She worked at 
Spalding Auto Parts, the giant Spokane 
Valley auto salvaging/recycling operation. 
There she assisted clients in locating liter-
ally hundreds of thousands of auto parts.

Between the two jobs, the small town 
kid from Newport, WA clearly was not 
intimidated by big names or big num-
bers. Along the way, she collected a 
valuable range of skills in accounting 
and database management. 

Today, she brings those skills, together 
with an impressive can-do attitude, to 
NEWESD 101, joining a business office 
known for its efficiency and skill. 

And if you need guidance on engine parts 
or suspensions, consider that an added 
bonus. She knows right where to go in the 
50-acre Spalding lot. There’s no charge 
for the extra customer service.

Sandra Szambelan

Nicolle Hall

Art show is coming

The 2018 NEWESD 101 Regional High 
School Art Show is just around the corner. 
The annual show, entering its 45th year, 
invites entries across a diverse spectrum 
of media including, but not limited to, 
acrylics, charcoal, clay, fabrics, graphite, 
paper mache, pastels and photography. 

Entries must be received by NEWESD 
101 between February 5-16, 2018. 
Regional winners will advance to the 
state art show sponsored by OSPI. For 
complete instructions and guidelines, 
please visit https://goo.gl/13k1N5.

https://goo.gl/13k1N5


Around the area

Medical Lake ushers new era in school transportation 
The news did not go up in smoke … or diesel exhaust. In fact, there was virtually no 
smelly emission burn-off when the Medical Lake School District made history this fall 
by deploying the region’s first-ever propane-powered school buses.

When school started in the fall, the Medical Lake fleet of 33 buses included three new 
acquisitions unlike all the others. Two more propane school buses have been ordered 
and will soon follow.

Save for their shiny new paint, the propane buses appear, on the outside, no different 
than any other yellow bus. The differences are found under the hood and behind the 
tailpipe, where all similarities end.

While diesel currently enjoys a slight advantage at the pump, propane offers multiple 
offsets. According to the U.S. Department of Energy, the differences, and benefits, of 
propane are many:

– It is domestically produced.
– Its carbon content is lower than diesel, resulting in fewer emissions.
– Maintenance costs are substantially lower because  
 propane engines offer extended oil change intervals  
 and do not require the complex emission systems  
 required on diesel vehicles. 
– Engine performance is better, especially in cold  
 weather. Propane buses do not require block heaters  
 to assist with starting on cold Northwest mornings.

Dan Cools, Medical Lake’s transportation supervisor, says the early returns have been 
highly positive. Barring unforeseen circumstances, the purchase of additional propane 
buses is likely as the district retires its older diesel fleet over the next several years. 

In the meantime, other districts are taking notice, liking what they see – and smell. 
That pleasant, but unexpected odor you detect behind the bus? It’s called fresh air.

Dan Cools, Medical Lake transportation supervisor, and Chris Jose, regional transportation 
coordinator at NEWESD 101, developed the specifications and requirements for the new 
propane buses. 

Ready for harsh weather?

Northeastern Washington may not lie in 
a hurricane zone, but it still experiences 
its share of emergencies from fires, high 
winds, snow and ice storms. How do 
schools and communities best respond? 
The National Weather Service (NWS) 
has the answers. 

To build what it calls a Weather-Ready 
Nation, NWS is partnering with schools 
and other organizations to improve emer-
gency preparedness. The NWS-Spokane 
office specifically invites the participa-
tion of regional districts interested in 
reducing the adverse impacts of extreme 
weather. For more information, contact 
Laurie Nisbet at laurie.nisbet@noaa.gov.

Professional learning 
headquarters

Looking for clock hours or a workshop 
on a particular topic or interest? Look no 
further than www.esd101.net. 

The “Courses” button in the top right 
corner of our Website will direct you 
to professional learning opportunities 
targeting all areas of the P-12 spectrum. 
Workshops are scheduled through the 
end of the school year and more are 
being added each month. A typical year 
sees more than 500 course offerings. 

NEWESD 101’s online registration system, 
GoSignMeUp, makes it easy to enroll in 
professional learning and clock hours. 

For courses after September 1, 2017, 
clock hour forms are no longer mailed. 
They are online. 

For questions about clock hours, please 
contact Sherry Campbell at 509-323-2786 
or scampbell@esd101.net.

Story ideas for Focus?

Does your school or district have an 
interesting story you would love to 
share with the region? If the answer 
is yes, your story could be shared in 
the next edition of this newsletter. 
NEWESD 101 welcomes story ideas.

Contact Steve Witter at 509-789-3540 or 
switter@esd101.net. 


